
Will I have to sign up again?
No, current users will be asked to change their password. Users that 
have been inactive for 90-days will be deactivated.

New users please see below steps to sign up

Where do I go to place a catering order?
The Catering Site can be found Via “The Vine”

The Vine > Nutritional Services > Click “online catering form”

My E-Catering 

Who do I contact with questions?
Melissa Link, System Retail Manager

Melissa.Link@valleywisehealth.org |  (602) 344 - 5259

Frequently asked 
questions

What is new?
A larger working screen when creating caterings

The ability to view reports of individuals/cost centers catering 
requests history 

The ability to request multiple cost centers and set default cost 
centers

Will the menu change?
No, the menu and prices are remaining the same. For special 
requests please reach out to Lynn.green@valleywisehealth.org

What do I do if my account isn’t working?
Please reach out to 

Lynn Green: lynn.green@valleywisehealth.org

Melissa Link: melissa.link@valleywisehealth.org

https://www.myecatering.com/
mailto:Melissa.Link@valleywisehealth.org


*unit number 32973


